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Message from the Chairperson and Executive Director

The ey accomplishments of the Kababayan Community Centre Multicultural
Services (KCCMS) for the year 2009-2010 are described in this report. It reflects
the dedication and hard work of the staff, Board of Directors, volunteers and
partners in community services. Empowering newcomers to achieve equity and
adapt to new environment in Canada has been our significant benchmark in our
success at KCCMS. Our commitment to empowering newcomers was provided
through workshaps, forums and individual counseling of mapping out a
settlement plan.

This fiscal year, we have served a fotal of 5138 clients. The fotal services
provided to clients were 9,299, The total revenue we have received through the
funding support of the federal, pravincial, municipal government and fundraising
efiors was $492,442, It is with great appreciation, honour and respect fhat we
acknowledge these levels of the govemment and supporiers of KCCMS for
without these funding, our services will not be possible to exisl. With the
increased funding, we were able to replace all the computers in the offices and
the old compulers were added to the public workstations for the use of the
clients. The telephone system were also replaced and enhanced.

In our last AGM 2009, the members approved the rebranding of the Cenire. The
Centre's name Kababayan Community Centre Multicultural Services reflects the
increased use of the services of the Centre by newcomers coming from other
parts of the world living in Parkdale and not Filipino in origin.

I Lanolalus. M. Dorolut

Annual Report 2009-2010

It has been one of our significant year for the Live-in-Caregiver Program, there
has been an increased need for individua! and group educational support
sessions for caregivers on the issues, challenges and changes on LCP as
delivered by Honourable Minister Jason Kenney, Cilizenship and Immigration
Canada at the Kababayan Community Centre Mullicultural Services office last
December 12, 2009 on the improvement of the program.

A shared-care approach of providing services fo clients is one of the strengths of
the Centre. The joint initiative of orientation for newcomers by KCCMS, CCSYR
and Philippine Consutate Generall Philippine Labour Attaché Office and also
sponsarship from different organizations like Philippine Independence Day Council
(PIDC) at the Metro Convention Centre and St. Paschal Catholic Church attracted
120-180 participants in one seminar. Aclive participation of KCCMS at Parkdale
Service Providers Network and Bathurst —Finch Hub and two Local Immigration
Parinerships (West Downtown Toronto and Bathurst - Finch Local Immigration
Partnership) provided a network of resource in providing services lo clients.

Indeed, all the services provided by the Centre for the year were made possible
through the staff and volunteers’ consistent passion and dedication in service to
clients. We are thankful for the year that was past as another one begins. The
year ahead of us is another year that we look forward to, as the initfation of the
modernized approach fo settlement will come into effect.

ST\

Flordeliz M. Dandal
Executive Direclor

Jelbert Real, P, ENG., CET
Chairperson
Board of Directors
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Client Immigration Categories
O Family Class

H Convention
Refugees

OLive-In Caregivers
Oindependent
Immigrants

B Canadian Citizens

O Refugee Claimants

@ Intend to Land

D Others

M Tagalog

B Tibetan

H Nepali

l Mandarin

O czech

0 Arabic

B French

O0Others

*Other languoges include but are not limited to:
Ambharic, Chinese, Cantonese, Greek, Tamil, Swahili,
Hungaorian, Spanish, Persian, Hindi, Bengoll, Poiish
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Programs and Services

IMRGGRATION & SETTLEMENT GROUP SESSIONS
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nepratan A Retuges Lans (12 Partepant
1 Seas:

Ievarnar Job Search (72 Partopanta 1 Bason)

Group Busiding for LCP Partcipants (55 Participanta/ 1
ey .
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display was part of the "Kawayan
Parade,” Toronto's ground-breaking
Filipino Parade on Yonge Sireet.

The Panay Island of the Visayas
region in the Philippines, composed
of Aldan, licilo, Capiz and Antique are
known for the glorious festivals they
hold avery year fo celebrate heritage
and fdentity. At the heart of thesa
festiviies |5 tha Ab-Atfhan Dance—
the rhythmic, sponlaneous and
inspired: street-dancing of people In
costumes. The year 1212 first saw
the celebration of the At-Affhan
Dance in Aldan as a peacs pact
between migrating people from
Borneo and the native Aeta (or Ati),
The migrants, In their affort to seal
their friendship with the natives,

smeared themselves with sool from
thelr cooking utenslis to look like the
Aelas, Later on when the Spaniards
came to the Phitippines, the event was
Christianized and made the feast in
honour of the Infant Jesus. Today, the
Ati-Athan Dence 8 celebrated
throughout Panay. R s cailed
Dinagyeng in lloilc and Binirayan in
Antigue.

Eventuaily, it bacame the annual
Mardi-Gras event, highly successful
and full of revelry, It Is the symbol of
devolion In dynamic movement.
Indeed, K has stunpned wisitors and
mesmerized the locals with all the
sights and sounds—the entim city in a
festive and thoroughgaing

paricipatory celebraton.

by the many peopie, locals and

- The Panay Island Dance

One of Tomnio's  buslest
inlerseciions, the comer of Yonge
and Dundas was ftransiormed on
August 18, 2009 inlo a giant street
fiesta as part of this year's Filfpinos
Making Waves Festival. Residents
and tourists alike were freated fo a
vibrant display of colour, music, food
and entertainment as members of
Toronte's  Filipino  communiiy
showcased the beauty, crestivity and
diversity of Filipino culture.

The Highlight of this years festival
was the first-ever “"Panay Island
Danca” presented by the Kababayan
Community  Centre  Mulficulturai
Services {KCC) with the generous
suppont of the Ontarlo

The festval in Toronlo featurad
singers and musicians, folk dance
companies and modem hip-hop
froupes and the Kawayan Parads in
which the Panay |stand Dance was
featurad. Preparations for the 100
registersd  participants  includad
making and handcrafing costumes
and praciicing the drum beats. The
dance itselfl is a combination of
rehearsed movements but also
spontaneous expressions. Through
the support of individuals, groups,
sponsors, and some fundraising
avents, the whole affzir successfully
projeciad ina culture once
again in a8 whole different level. Apart
from the Filipino community and the
cients that KCCMS serves, more
impartantly the parade was witnessad

52 millon visitors annually. During the

Arts Council {DAC) and in parinership -
with the Unitad Aklanons Association
of Toronte and Focus Phiiippines.
Over 150 participants Including
dancers and musicians wearing
traditfonal masks, vibrant costumes,
and headdresses winded their, way
down the world's longest street. The
participants captured the spirt of the
Ab-Atahen festival, an annual event
that has basn held for hundreds of
years in the Philippines and
celebrates tha history and heritage of
the country’s indigencus people.
Spectators were traated o a dazzling
imagery of drumming, and dancing as
community members young and ol
proudly epresented the three magor
flands of the Philippines: Luzon,
Visayas and Mindapao. The
speciacular

tourists alike, who were within the
vicinity of the squars. The speciacie
was imesistible and truly engaging.
The venue was key—being diractly
on the subway fine and adiacent fo
the Toronto Ealon Cenire, Canada'’s
buslest shopping centre with over a

parade itself, people on the slrests
were encouraged to participate in the
dance and celebration. Among the
subgroups  of the pariicipants,
children of parents were invilad 1o jon
in the crafting of the costumes and
props that were used in the dance to
educate  them  about  their
backgrounds and a1 The artstic
presentation was aimed overall o the
peneral public fo faciiitate enhanced
culral awareness of the FRipino
peaple.

4 | Working towards the development of a strong immigrant community



' Woméﬁ's-Support Group  English Conversation
Circle

Many members that paricipata 0 A support group thet mest to
the KCCMS' Women's Support  |aam and practice conversing in
Group ars from the Livedn  ihe Engiish language. Faciiitators
Careglver Program. This inftistive  provida hefpiul tips and pointers
is particularly efiaclive W helping 5 agsist participants in their dafly
members deal with te many  communication especially in
issues that they face in thelr day  gcivies  thal  peran  fo 2 B ' ez,
to dy dealings. seffement  such a8 - ' : a St
transporiation, housing, seeking
social services elc.

7 Computer Classes e
et d Interaciive mme whers parficipants, .

* Saturdays and Sundays Gsgecil HOEonS Jeam/es wel/as busd el
confidence in the office setting. o

In the years the KCC Multicultural Services has
been conducting frae basic fo infermediate

computer classes, it remalns & successful and 39 sessions/128 parficipants from 2009-2010
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Haalthy va. Abusive Retationships (22 F

COMRUNITY S0CIAL SUPPORT PROGRAMS

COMMUNITY SOCIAL SUPPORT PROGRAMS Session)

Assertiveness Training (22 Participanta! 1 Session}

The program warks fo support vulnerable, high-risk
members of the Filipino Community. Program activities
include: a Filipino youth group providing leadership
development, tulorial  supporl, culural  and
intergenerational support; peer support, counselling, Job Search (25 Participants/ 1 ]
violence-prevention workshops and network for women;
mutual peer support and education for seniors. Centre
provides after-school programs for Jean Vanier and St
Patrick Secondery Catholic Schools.

Camputer Suppor! Activity (175 Particpantal 20
Sessiona)

Intendew Tips/Coaching (4 Participants! 1 Session)
Sassion on Violence against Women (13 Participana/ 1
Seaslon)

Women' Holiday Progmm A& Socials Sociafzation (19
Particicans/ 1 Sassion)

Sassion on Building Self-Esl (26 Pamicipanty’ 1

Session)

Poar Program {20 F ; 2 ions)

: Understanding Wormen's Rights (33 Partoipants! 1
Senicrs’ Program Session}

Support Actvity for Women & Seniors (Speachcralft,
Ancther indiatve of the centre 15 o engage seniors by Social Natworking, CPR Trainina) {166 Paticpants! 4
arranging  actviies  that will provide them  an
environment where they cen each out and receve
support as well as gve o to one anoiher and to the
commun:ty 0 general. The support groups that Planning & §
emerge i this undertaking help in addressing the

inutial Planning & Meating (11 Participants/ 1 Session)

for Chit [+ 21
Paricipants! 1 Session}

concerns of the elderly in issues such as abuse, c C ion and i (41 P
lonelness and famly break ups This program also tiSexsicn]
tandles the needs of seniors in ther search for
hiousing, employment, volunteer work as well as
applicatons for pension and social services o

Suppor Group Session (64 Participantal Monthty)

Yomen's Pragram
Healthy Lisstyle ~ Healhy Brain (28 Panicpants/ 1

n this program, KCCMS organises suppon groups to !

's Day € jon (33 Participantaf 1 )

enhance the leadership skills and capacity-building of Mather and Father's Day C. 148 Part iz}
women. This is also the seitng where the agency Session)

conducis educatonal forums and engages n {9 Particpants/ 1 Session)
partnershups vath other groups o uphold womens
rghts. Counselling about abuse 45 also accessible in
this seruice

Goclal Natworking Seesion

Session wih Alzhaimer's Sociely of Toronto (24
Participanis/ 1 Session)

Social Networking Programma (58

ACCESS, EQUITY AND HUMAN RIGHTS Pasticinanta/ 1 Session)

Youth and Employmart: Stnking a Balance (17
7 7 : Panicipants/ 1 Seasion)

Waorks to increase community capacity while providing
information on anti-racism, human rights and leadership
skills for groups of internationally-educated professionals
as well as connect the youth o professicnal
organizations to build ther capacity to respond to
challenges cf racism and discrimination.

Youth Mentoning (29 Parbcipants! 1 Sassian)

Session on Technology Addicton {27 Participants! 1
Seamon)

Datng Gude (21 Parigipants/ 1 Sassion)

Some examples of the fietds of wark!
Social Waork
Engnegerng
Teaching
Physical Therapy
Nursing

Life Maps (14 Pariapanta/ 1 Session}
Healthy Retationships (31 Participantsl 1 Session)
Fooxd and Nutnton (20 Particspants/ 1 Session}
Divenity anc Ami-Oppression (15 Partcipants! 1
Session!

Poatry as 8 2 Language Asian Hantage Month
[+ 1 1.5 }

pan'e/ 1
Viorkshod on Accossinig Trado and PFro’ossons (27
FPatppan'y’ | Sesson)
Discussion on LCP Issues (21 Pastiepants! 2 Segsons)
vromen's Reghts A Resources in Commyn ty (26
Particpanis/ 1 Sessond

Soan: Vorkers Metaork Seswon (9 Panicpants! 1
Sessonl

Virlishop w/ QAFCE (Gnlana Assoantion of Fhipito-
Ceanadian: Endnoers) (5 Faruapants, 1 Sesson)

FMewcomers Sesson on Accossng Trade and Professon

(152 Pathasanis/ 2 Sedsons!

Sermnar for intomanently -Lducaiod Teachers (106
Partapanis! | Scsuond

Semnar on Accoss to Marsing Professon (18
Harimoants/ | Sessiont

Sominar on Actess 1o Eng neonnsg Profossaon (21
Harhgpants! 1 Sesson)

Serminar on Access 1o Physiotherapy Profession 120
Fariopamis/ 1 Sessknl

Introductory Meeting {55 Perticipants/ 2 Sessions)
Issues, Expectaton and Actvity Programming {28
Pamcinants/ 1 Session}

Youth Voiuntesram (34 Partiopents/ 2 Sessions}

Substorce Uss and Abuse 128 Parucipants/ 1 Seasion)

Summar Fun A & Ci ity (3s
Participants! 2 Sessiens)
Program Eval {TF 1 Session)
L wing & Appraciating Mulloulturaksm (38

Prrticpants! 1 Session)
Growing Pains {35 Particpares’ 1 Seasion)
Faces and Places to $e in the summer {15 Pamticipanta/
1 Sexsion)
Wondariznd Trp (81 Paricipants! 1 Session)
Summer Camp Preparation & Summer Camp (45
Parhicioands! 2 Sessions)

Assatsing Relsionshps andd Healthy Ralaboratipa {53
Particoanis/ 2 Sessions)

Hobeay Gathering Preparation snd Holiday Gathenng
{81 Particivants! 2 Sessions)

Infarmation Session (B4 Farucpants! 2 Sassions)
Yauth and Canadian Laws. YWha! you noed 10 know ns &
nawcomer vouin? (31 Parbcioanis/ 1 Session)
Youth and Mantal Health (24 Parbapanta/ 1 Session)
Newcomer lssues and Concams (24 Particpants! 1
Sesmon)

Accassing Post Secondary Education {4 Partopants/ |
Session)

Anger (28 Particpents! 1 Sesalon)

Csp
Youth
Women
Seniors

B aenr
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It Is the commitment of KCCMS to serve our
community—the looking afier  the
adjustment/setiisment needs of newcomers,
addressing the concems of sectors such as
caregivers, working for the accraditation of
Philppine-educaled  professionals,  and
assisfing our youth in adusting, i not
‘integraling into Canadian soclety that has
somehow kept my. bond with the organization
‘since the sarly 19905 when | first arrived hers
in Canada,

|Before moving here | had spent most of my
ime in popular education, community
organizing and  advocacy among the
marginalzed or (ess forknats. It is n these
fields that | hope to be able to contribute more
to the tasks of KCCMS.

-Enrico Esguarra, Member
Board of Directors

KCCMS heiped me and my family, ease pangs

'of homesickness. It gave us a feeling of
security that an office or an oanization,
whose staff speak our languags, is Intent on
answering or finding answer to our questions
as a newly-landed famity. They provided us
with Information and a hotiine when the need
arose at a much later time.

As an individual, KCCMS provided an avenue
for me to extend help and contribute to the
community. | appreciate the chance for share
information and helping out in programs that
benefit my fellow immigrants who are seeking
to pursue positive advancement for their famity

and in thelr respactive professions.

-Aguido dela Cruz, Vice Chalrperson
Board of Directors

| came fo Canada as a landed immigrant in
1999 and | was at a quandary as fo where fo
start. Luckily, | found Kababayan Communily
Centre and this is where my Canadian life
stated—by doing volunteer work and
evenu.lallywhgmyﬁrst]oh through the help
of KCCMS. The centre, thmugh its many
projects has done a lot for newcomers like me
in terms of settlement assistance, finding jobs,
counseling etc. and o helping us fit and
assimilala Into the Canadian way of lifa. For
many, K_CGMS Is a second home where we
seek assistance and advice for various

‘poblems mostly deafing with the govemment
‘senvices and Issues.

| believe that | should give back fo the
community whatever | can contribute to help by
Joining the board of directors of KCCMS. Being
part of ihis family for the past 6 years, | wish
KCCMS more power and success.

-Liiia Sulit, Member
Board of Direciors
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Bookkeeper
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Finance &
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Giselle Del Rosario

Systems Administrator

Joel Cuevas

Social Service Course — Placement Students

Tenzin Gethoktsang - George Brown College
Rinzin Wangmo — Everest College

Farzana Afroz — Humber College

Titan Tulauan - Evergreen College

KCCMS Youth
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« Philippine Consulate General of Toronlo « Cross
Cultural Services of York Reglon (CCSYR) = Culture Link
« Community Alliance for Social Justice (CASJ) » Toronto
Police Services * Asian Communily Alds Services (ACAS)
+ Onlaric Association of Filipino-Canadian Engineers
{OAFCE) » Parkdale Community Health Cenfre = Parkdale
Intercutiural Association (PIA} = CARE Centre for
Intlemationally Educated Nurses ¢ Philippine Educated
Physical Therapists Association of Onlario (PEPTAG) «
Parkdale Community Legal Services (PCLS) = Philippine
Teachers Association (PTA) = Parkdale Community
Information Cenire (PCIC) » St Christopher House -
Toronto Catholic District School Board (TCDSB) -
Parkdale Liberty Economic Development Corporation

{PLEDC) » Association of Filipino-Canadian Accountants
{AFCA) = COSTI Immigrant Services = New Heighis
Community Health Centres «

Ministry of Citizenship and Immigration

i+l

Citizenship and

Immlgration Canada

Citoyennotd ot

FUNDING AND SUPPORT
Province of Ontario

g> Ontario

Immigration Canada

KCC Multicultural Services | 1313 Queen Street West, Suite 133 Toronto, ON M6K 1L8
Phone; (416) 532 3888 | Fax; (416} 532 0037 | www.kababayan.org

City of Toronto

(1l ToronTo
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